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ABSTRACT

According to the National Highway Traffic Safety Administration (NHTSA), more than
43 percent of all fatal accidents reported in 2001 involved a lane or road departure.
These lane departures can be attributed to a number of causes including driver
distraction and poor situational awareness. These are both extremely significant. It
has been suggested that poor situational awareness is a greater cause of accidents
than excessive speed or improper driving technique (Gugerty, 1997). It has also
been suggested by the American Automobile Association that accidents resulting
from distracted drivers is one of the most serious public health hazards of the 21°

century.

There are a number of systems currently on the market that monitor the driver lane
position or use radar technology to track the position of other drivers. The majority of
these systems and available research focuses on the prevention of longitudinal

collision or lane departures.

The primary aim of this study is to design and develop a system that reduces the
likely hood of a lateral collision. The problem is addressed in two ways; the first way
is by increasing the driver’s situational awareness; giving information about the
location of vehicles and other objects in the cars vicinity. The system also addresses
the issue of driver inattention. A far more time critical response needs to be

delivered when the driver is in a position of impending collision.

The sensing of the environment and the processing of is data are outside the remit of
this investigation. The aim of this investigation is to design, develop and evaluate a
number of feedback methods in order to raise driver situation awareness and to

inform inattentive drivers of impending collisions.

Key woRDS: Collision avoidance; Lateral; Lane departure; Collision avoidance;
Situation awareness; Warnings; Safety; Driving simulator; Human factors;

Ergonomics;
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1 Introduction

This document has been developed as a summary
report for a larger investigation. This is the third and
final document and covers the main section of testing
along with the discussion and conclusions to the
project. This document is a continuation of the first
two documents and in effect picks up where they left
off.

This document is accompanied by user manual for
the system and a CD Rom containing video footage
of the testing environment, a summary interactive
flash presentation and PDF versions of all of the
submissions. Both of these can be found in
Appendix F in pouches in the back of this document.

2 Results of the main trial

Assignment 2 documented the design and
development of the experiments for the main trial.
From the previous pre-trial the number of initial
concepts was reduced from 14 to 6 icons carried
forward for further investigation, 3 auditory and 3
visual.

It is important that the displays are considered in their
natural environment as the initial testing allowed the
participants to evaluate the tasks using their entire
mental capabilities. In the real life situation the
drivers will only have a percentage of their cognitive
ability to devote to the task as part of it will be taken
up completing the driving task. It is highly likely that
this will affect the way in which the participants react
with the feedback.

21 Results from stage Il (Pilot trial)

The aim of the pilot trial was to run through the
experiment to investigate any potential problems that
could occur in the main trial. It was established from
the first participant that the experiment required very
little modification as many of the changes required
had been established in Stage | (the pilot trial). The
timing was established to be just less than 30
minutes.
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2.2 Results from stage Ill (Main trial)

The results from the main trial showed that many of
the participants found it hard monitoring the road and
the graphical display. This was elicited from
participant comments and from the large difference
between the participants reaction time for the auditory
and visual displays.

When each of the reaction times for the visual and
the auditory displays are averaged the results can be
seen to be significantly different.

Visual Auditory

1.96 seconds 0.75 seconds

Table 2-1 Main trial reaction time comparison

When these times are considered as a distance the
significance is further highlighted. The participants
were instructed to run the simulator trial at an

average speed of 70 mph, this equates to 31.3 m/s.

The table below shows these reaction times as
distances travelled from the point of the warning
being presented to the point at which it was
responded to. It is important to also remember that
this is not the stopping time it is purely the reaction
time to the stimuli. In a real life situation breaking
time would also be a factor however this would be
constant and irrespective of whether the warning was
auditory or graphical.

Visual Auditory
Reaction time 1.96 s 0.75s
Distance 61.3 m 23.5m

Table 2-2 Main trial reaction time comparison

It can be seen in Figure 2-1 that with the visual
response the car would have travelled an additional
37.8 meters this equates to over 9 Ford Focus’
(Based on a Ford Focus of length 4174mm travelling
at a speed of 70mph).
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5.6 |
Audio average
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14.7
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Visual average

Figure 2-1 Graphical representation of elapsed time

2.2.1 Visual feed back

A common theme that ran through the visual displays
was the inappropriateness of the yellow as a warning
colour; with the situation of the light falling on the
display the yellow tone was not clearly distinguishable
from the white screen. It is entirely reasonable to
assume that this difficulty would carry over to the
head up display in a real car.

The following sections give a summation of the data
and verbatim captured from the participants. (The
verbatim captured from both the pre trial and the main
trial can be found in Appendix B in the back of this
document in the fold out A3 summary sheets):
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2.21.1 The geometric radar display

The geometric and realistic radar displays were very
similar and many of the participants stated that they
could not see a significant difference. A lot of people
commented that the number of colours was too great
and that only one colour should be used.

The comment was also made that the lines were too
confusing and that the division lines should not be
included.

Figure 2-2 Geometric radar display

The scores used were the same as in the pilot trial.
The appropriateness rating and the urgency rating
were originally taken out of 5, relating to a Likert scale
with 5 options of very appropriate ranging through to
very inappropriate. This figure was then multiplied by
2 to give a score out of 10. The reaction times were
an average of the participant’s time to respond and
kept as a time in seconds.

Appropriateness rating 8.00
Urgency rating 6.34
Reaction time (seconds) 2.06

Table 2-3 Results for Geometric radar display
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2.2.1.2 The realistic radar display

As with the geometric radar the display was criticised
for the yellow and the number of colours. The
improvement suggested again was to investigate
looking at removing the separation lines.

Figure 2-3 Realistic radar display

Appropriateness rating 7.84
Urgency rating 6.34
Reaction time (seconds) 1.94

Table 2-4 Results for Realistic radar display
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2.21.3 The car representation display

The use of the car symbols received a lot of positive

feedback many comments were made about the “« . :
ability to visualise the hazard and interpret the Confusmg if
meaning of the display. However as with stage | (pre another type of
trial) the comment was made that confusion could vehicle”
arise if the vehicle represented by the car was in fact

another type of vehicle such as a truck or motorcycle.

The comment was made the display was also easier
to detect in peripheral display due to the block colour.
The recommendation was also made that the
windscreen should be filled in so that more block
colour is present.

/ \
-
-

Figure 2-4 Car representation display

Appropriateness rating 712
Urgency rating 6.84
Reaction time (seconds) 1.89

Table 2-5 Results for car representation display
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2.21.4 Comparison of visual feedback

Table 2-6 shows the rankings of the three displays it
is clear that there is no clear optimum solution. No
single display scored high in all three sections.

Dan Jenkins — MEAD

dt99dpj

Urgency

Car representation

Appropriateness Reaction
1 [Geometric radar 1 |Car representation
2 |Realistic radar 2 |Realistic radar
3 |Car representation 3 |Geometric radar

2.5

Realistic radar

Table 2-6 Rankings of visual displays

2.2.2 Audio feedback

The audio feedback was recorded in the same way
as the visual feedback. Reaction times were
recorded by the software and the participant was
asked to rate the sounds on both urgency and
appropriateness.

2.2.21 The sound of a car horn

The sound of the car horn was reasonably well
received. The issue still exists that was found in
stage | that many drivers claimed that the sound
could be too easily confused with the external
environment. However a number of participants did
state that they liked the semantic link between cutting
someone up and the sound of the horn

2.5

Geometric radar

Appropriateness rating 7.00
Urgency rating 7.16
Reaction time (seconds) 0.72

Table 2-7 Results for car horn sound
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2.2.2.2 The sound of a truck horn

The sound of the truck horn received very similar
feedback to the car horn. The majority of the

participants stated that the sound of the truck horn “TI’UCK horn more
was more alarming than the car horn due to the size alarming than car
of the vehicle from which they would expect it to horn”

originate from. It was also commented that the truck
horn sound was more suitable as less common than
the car horn in the driving environment.

One participant requested that a different sound be
played to match the sound of the encroaching vehicle
for example a motor bike horn for a motor bike. This
is a valid suggestion however it would require very
sophisticated sensing technology and would add
another level of complexity in to the warning, which
may confuse drivers further.

Appropriateness rating 6.66
Urgency rating 8.50
Reaction time (seconds) 0.84

Table 2-8 Results for truck horn sound
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2.2.2.3 The sound of electronic beep

AN

The abstract sound of the electronic beeping taken
from a smoke detector was also reasonably well
received. The sound was described by some
participants as being too high pitched and hard to
distinguish the direction.

The abstractness of the sound was well received by
some participants stating that they would not get it
confused with external natural sounds. Other
participants contradicted this view stating that in a
new car they may not understand the intention that
the warning is trying to communicate.

A significant proportion of the participants found that
the sound created a semantic link with a warning as
to them the sound represented a warning tone.

Appropriateness rating 6.16
Urgency rating 8.00
Reaction time (seconds) 0.69

Table 2-9 Results for electronic beep

2.2.2.4 Comparison of audio feedback

Table 2-10 shows the rankings of the three auditory
tones as with the pictorial displays it is clear that there
is no clear optimum solution. No single display
scores consistently high with each of the displays
taking a 1% 2" and 3".

Appropriateness Reaction Urgency
1 |Car horn 1 |Smoke alarm 1 |Truck horn
2 |Truck horn 2 |Car horn 2 |Smoke alarm
3 |Smoke alarm 3 |Truck horn 2 |Car horn

Table 2-10 Rankings of audio feedback
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2.3 Statistical analysis of the data

SPSS was used to evaluate the differences in the
data and to see if there were any statistically
significant differences between the ways the different
displays were rated, and to determine whether rank
ordering the displays was a valid method for
selection.

The first stage was to look at the reaction time data
using an ANOVA. The data was organised so that
comparisons could be made based of type of
feedback (auditory or visual) and then by the six
different groups (geometric display, realistic display,
car representation, car horn, truck horn and electronic
beep). From the ANOVA it was found that there were
significant differences between the groups and the
types of feedback.

The next stage was to do a paired ‘t test’ on the data
to look for significant differences. When each of the
visual displays were compared against each other it
was found that the only displays with a significant
difference in reaction time were the cars display and
the geometric display; with the cars display being
significantly faster.

When the paired ‘t test’ was conducted comparing in “No significant
turn each of the auditory tones it was found that there difference in the
was no significant difference in the reaction times for . .

the sounds. reaction time of

the sounds”
When analysis was conducted on the
appropriateness ratings and the urgency ratings it
was found that there was no significant differences in
the data.

24 Summary

This chapter has detailed the findings of the
experiments.

The data analysis has shown, as expected that there
is a statistically significant difference in the reaction
times between the auditory and visual displays; with
the auditory responses being significantly quicker.
Further investigation into the statistics showed that
there was not enough statistical difference between
the warnings within there groups to use this
information as a selection criterion.

The following chapter will address the reasoning
behind the results and explain how the decision will
be made on which is the optimum feedback method.
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3 Discussion of results

3.1 Introduction

This chapter looks at the findings of the results
section and by looking back to the literature review
attempts to discuss and explain the findings.

3.2 Stage lll testing: the main trial

It is clear from participant verbatim that the use of
both the pictorial and the auditory display is required.
Participants were much slower at reacting to the
pictorial display making it unsuitable in very time
dependant warnings. The average reaction time for a
visual display was more than twice that of an auditory
display. The issue of driver distraction and driver
inattention also make a purely visual based system
inappropriate. However the use of the pictorial
display in the total system is justified by the
participant verbatim that the sounds would get really
annoying if they were going off all the time. The
visual display is far less intrusive than its auditory
counterpart. Because of this it is far more suited to
the task of raising situational awareness and the
development of a mental model.

This use of dual modality is supported by the NHTSA
who comment that auditory signals should be
reserved for more urgent warnings. This decision is
also supported by Pohl and Ekmark (2003) who
comment on the problems arising from frequent
auditory warnings in the domestic automobile and
poor driver acceptance of these systems. (See
literature review in first document)

3.2.1 The visual feedback

Instant recognition of the meaning of the pictorial
display is less important than it is for the auditory
icon. The main reason for this is that the pictorial
display is used in situations where the presence of a
potential hazard is less important. The purpose of the
display is less of a warning function and more of a
monitoring function. By locating the position of the
hazards and correlating this to the real world even an
unfamiliar driver should be able to infer the purpose
of the display and create an accurate mental model.
This interpretation and understanding allows the
drivers level of trust and confidence in the system to

Page 16
Assignment IlI

Dan Jenkins — MEAD
dt99dpj

“It is clear from
customer
verbatim that the
use of both
pictorial and
auditory display
Is required”

“The visual
display aids in
the development
of a mental
model”



DM5300
Major Project

increase. The pictorial display used in the radar
displays also ties in very well with Gibson & Crooks
(1938) psychological interpretation of driving, which
details a path of safe travel (see Appendix A section
8.2.4).

From the work of Burns (2000) it is also reasonable to
assume that by tracking the display and hearing the
warning tones that within time drivers would change
there driving habits to reduce the onset of warnings.
The system is therefore training the driver to drive in
a safer more suitable way. (See Appendix A section
8.4)

3.2.2 The auditory feedback

An important consideration to make about the icons
selected for the auditory sound and their
appropriateness is that the rating given by the
participants does not really consider the ability to
determine the meaning of the sound. The
participants were explained the function of the testing
and therefore knew that the sound was a lateral
collision warning. It has been established that one of
the most important functions of the sound is that it
informs the driver what the root cause of the alarm is.
As this inference test could not be included, it is
important that the drivers interpretation of the sound
needs to be considered along side the numerical
results.

The NHTSA make the point that the sound should be
clearly distinguishable from any other sound in the
cab (car in this case). They make no reference to
confusion with external sounds, however it should be
inferred that confusion should not occur with common
sounds originating outside the vehicle that enter the
driving environment.

The primary role of the auditory icon is to regain the
driver’s attention. The meaning can be constantly
displayed using the visual part of the display. The
purpose of the tone is therefore not intended to
communicate information; it is more of an alarm to
draw the driver’s attention to the display. As
discussed in the literature review (in the first report) it
is clear that one of the main causes of accidents on
modern roads, particularly motorways is driver
inattention. The sound is therefore an attention
grabbing devise as apposed to an icon charged with
meaning.
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3.3  Which displays should be used
for the final system?

When addressing the issue of which display should
be used, the first point of call would be to address the
findings of the experimental data. However the
experimental data was not conclusive and found very
few statistically significant differences between the
displays within the two groups (audio and visual). As
stated previously it is also important to remember the
limitations of the system and that the inference of the
meaning of the displays was not included in the
testing, it therefore cannot be established from the
results alone.

When the reaction times are viewed it is possible to
see how close the reaction times are. This
information is shown in Table 3-1

Visual Displays Auditory Tones

Cars Elect beep

N
1.89 .\ 0.69

Real Car Horn

0.72

g 1.94

Geometric Truck Horn

0.84

g 2.06
Q¢

Table 3-1 Mean Reaction times for each feedback

method.

By examining the data in Table 3-1 it can be seen
that in each category there are two slower times.
Due to the fact that the real and geometric displays
were so similar (commented by the majority of
participants) it seems feasible that any problems with
inference would be constant between these two
displays. It is therefore deemed appropriate to use
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the slower reaction time as a method for eliminating
one of the displays. Although the elapsed time
seems small in real terms at just 0.12 seconds, this
equates to 0.9 car lengths (based on a Ford Focus of
length 4174mm).

The same can be said for the car and truck horn as
they have a very similar metaphoric suggestion. The
difference in these times is also 0.12 seconds or 0.9
car lengths.

Removing these displays from the list it is possible to
rethink the selection process. A schematic can be
generated to show the possible variations of sound
and visual combinations (see Figure 3-1).

Car horn Electric beep

Realistic A B

Cars C D

Figure 3-1 schematic showing choices of displays

Page 19
Assignment IlI

Dan Jenkins — MEAD
dt99dpj

“The reaction
times can be
used to eliminate
one of the
displays when
they are very
similar’”



DM5300 Dan Jenkins — MEAD
Major Project dt99dpj

3.3.1 Sound only

By looking at the individual ratings and the participant
verbatim it is clear that there seemed to be two
distinct and different opinions contained within the
experimental group. Some of the participants liked
the arbitrary warning tone (smoke detector) as they
thought that a metaphoric tone of a horn may be
confused with an external noise and did not associate
it with a warning. The other group of participants
thought that the abstract sound of the smoke detector
beep was too random and they would not be able to
deduce meaning from it. These participants stated
that the metaphoric sound of the horns allowed them
to make a semantic link between the cause of the
alarm and the sound generated by the system. It
therefore seems that a sound has to be generated
that is clearly indistinguishable from an external tone,
however the sound still needs to retain some
reference so that the participants can still create a
semantic link with the cause of the warning.

What has to be remembered that may not have come
out in the results is that the inference test was not “The ability fo
included in the experiment. The participants were all

aware of the purpose of the sound and did not have infer m_eanmg
to attempt to distinguish its message. In the real was not included
world this would not be the case and participants in the testing”

could be hearing the sound for the first time and they
need to quickly decipher its meaning and still have
time to react to it.

The choice of sound that is adopted for this system is
very dependant on the situation in which it is placed.
In a situation in which the sound would played without
a visual icon for reference the most suitable sound
would be the sound of the car horn along with a
directional indication given by playing the sound out
of either the left or right channel. The car horn sound
was selected due to its ability to be rapidly
semantically linked to a lateral collision. The use of
the electric tone is too arbitrary in a case where there
is no visual reference and may lead to confusion if the
driver did not interpret its meaning within a suitable
amount of time. This decision is supported by the
work of Belz et al (1999). Belz et al (1999) conducted
testing of the car horn and an arbitrary tone, not only
did he find the horn to receive the faster reaction time
but when Belz et al (1999) questioned the participants
after the test about the meaning only half correctly
identified the meaning of the arbitrary tone whereas
nearly all correctly identified the meaning of the car
horn tone.
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For this reason and based on the information in the

literature review it is the authors opinion that the best Car horn most

auditory signal for a stand alone tone would be that of appropriate if
a car horn sound to be used
alone”

3.3.2 Vision only

The use of a vision only system is not considered
suitable for this application for key reasons.

» Difference in reaction time between audio and
visual warnings.

* Inability to combat driver distraction

* Inability to combat driver fatigue “Visual alone is
The significant difference between the reaction times not appropriate
to a visual and auditory display makes it unfeasible to
use a visual display on its own. When the time is
viewed pictorially in Figure 2-1 it is clear that a visual
display is inadequate in a time critical situation. lItis
also clear from the literature review that driver
distraction is one of the most significant causes of
lateral collision. The visual display alone is not
suitable at tackling this problem due to the fact it
relies on the driver being alert and constantly
monitoring the display; it is the author’s opinion that a
solely visual based system is not suitable as it
neglects to tackle the driver distraction element that
has been attributed to 20% of all accident (ROSPA
2001) this figure is also believed to be conservative
as many drivers are reluctant to admit distraction.

3.3.3 Sound and vision combination

When considering a combination, the way in which
the sound and image work together is important. It is
important to consider that by using a dual modality
system the characteristics of the independent modes
will need to be revisited. In this case, the addition of
a visual reference means that it is no longer essential
for the sound to fully communicate the cause of the
warning nor does the sound need to convey the
direction of the warning.

Due to the fact that a high proportion of participants
complained that the sound of a horn could be
confused with external sounds further thought has to
be given. This confusion could lead to a detrimental
effect on the reaction times to the warnings. The
driver may be more tempted to look out of the
windows in an attempt to see the car that delivered
the warning (believing that the sound originated from
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outside the car). It has already been specified that
the aim of the sound is to direct the drivers attention
to the visual display. In the case of a significant
number of false alarms, drivers could become
practiced at ignoring the sound of car horns. If this
resulted in drivers ignoring external car horns
potential accidents could occur along with litigation
proceeding against the manufactures of such a
system. It is therefore concluded that in situations
where the cause is not needed to be transferred the
car horn sound should not be used. The exclusion of
the car horn tone therefore means that the sound to
be used is the sound of the smoke detector and the
choice is limited to B and D in Figure 3-1.

Looking at which of the two displays should be used
with the sound, it is important to consider what the
two displays provide that was not measured in the
testing phases. Looking back at the initial
development of the two displays in section in the
previous reports it can be seen that the car display
was selected for its ease of understanding of the
purpose of the display. The fact that the display uses
cars in the display in a road layout makes it possible
for the driver to quickly understand the display
purpose. The radar reference display was developed
with the aim of creating a greater more accurate
positioning system with a wider range of
combinations. The radar shape was selected so that
driver could develop a mental model of the system.

Figure 3-2 Diagram showing starting point for display
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The display also provides the driver with some kind of
understanding of the limitations of the system. The
issue with the ‘cars display’ still stands that it may be
confusing when vehicles and objects other than a car
are represented by the display as a car.

Due to the high level of mental model and versatility
of the display it is conclude that the realistic radar
display is the most appropriate solution. (Option B in
Figure 3-1)

3.4 Summary

This chapter has discussed the results found from the
testing phase and aimed to contrast them with the
findings of the literature review. The main summation
of the selection of the system is detailed below:

* For a single sound the car horn should be
used.

e The visual display should not be used alone

* The optimum solution would be to use the
realistic radar supply for monitoring purposes
with the use of the electronic beep for time
critical situations.

4 ) “Realistic radar

\ display and

N2 \ electronic beep
. is the most
appropriate

Q combination”
\_ J =+

This solution is likely to require further development
and optimisation so that it is as effective as possible.
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4 Development and synthesis
of the chosen idea.

This chapter aims to look at the results and the
comments made in the discussion and customer
verbatim in order to develop and synthesise the
optimum solution for both the pictorial and auditory
part of the system. The previous chapter has
established an optimum combination of display and
sound however there are still key concerns that were
raised in participant verbatim that need to be
addressed in optimising the final solution.

4.1 The visual display

The main criticisms of the visual displays can be
summarised below:

* The yellow part was not visible enough.

* There was not enough block colour in the
warning.

* The lines in the radar made it too confusing.

The chosen display needs to go through some
modification in order to make it acceptable and
suitable. It is still important that as many as possible
of the needs expressed in the PDS are catered for,
particularly the mental model and the ability to
understand the meaning of the display, both things
that were not possible to include in the experimental
design. The PDS for the visual display from the first
report is repeated below:

1. The ability to inform drivers of other drivers in
the near vicinity of the car.

2. The ability of the system to indicate within a
suitable tolerance the exact position of the
intrusion into the vehicle vicinity.

3. The ability to locate and identify the purpose
of the display when placed in the car.

4. The ability to rapidly interpret and understand
the information presented to the driver.

5. The ability to build a mental model of the
system.

6. The ability to scan the device and return to the
driving function in the minimum amount of
time.

The display is shown below as it was presented in the
testing
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Figure 4-1 Realistic radar display selected from Stage

lll testing

Addressing the points in order it is clear that the first
point is met as the display informs the driver of the
position of potential hazards. The second point is
also met as the spacing was selected over other
displays in the pre trials and, based on customer
verbatim and response it is the correct level of
divisions.

The ability of the driver to determine the purpose of
the display is the questionable point within the list.
The display statically may seem to be rather
confusing, however with visual feedback through to
the external environment the display should be
rapidly correlated with external movements, to create
a level of trust through the mental model that would
be developed.

The ability to scan the display is something that could
be improved by the use of block colour. It should be

possible to scan the display and quickly establish the
level of threat that the imposing obstacle poses.
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4.1.1 Participant verbatim

From looking back at the participant verbatim in
section 2.2.1 it can be seen that particular issues
raised were as follows:

* Segment divisions too confusing

e Multi-colour too confusing, only one colour
should be used

* Yellow is not visible enough.

These points were taken on board and the
improvements can be seen in Figure 4-2 and Figure
4-3.

“Divisions
intensity
reduced”

Figure 4-2 Modified display
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Figure 4-3 Modified display showing warning

It can be seen by comparing Figure 4-1and Figure
4-3 that the divisions have been thinned out and the
intensity of the colour reduced to simplify the look of
the display. The vertical lines have been left bolder
as they fit in with Gibson & Crooks (1938) Field of
safe travel depicting the areas that can safely be
occupied. The bolder outer ring also highlights the
limit of the systems sensing ability and therefore aids
in the mental model construction. The display has
also been modified so that any singular object only
has a single colour. It can be seen in Figure 4-1 that
the object was expressed in both amber and yellow
as it occupied both the yellow and amber zone. In
the modified design the display has been changed so
that the whole object takes on the colour of it most
urgent colour (see Figure 4-3). It can also be seen
that in order to create more block colour and to
reduce the confusion the segment outlines have been
removed. The aim of this improvement is to make the
display simpler to scan so that the threat of the
imposing obstacle can be far more rapidly interpreted.

The other change that has been made to the display
is to change the yellow tone to a green tone to make
it more visible. Cars in this region are no threat to the
driver if they remain in this region hence the fact that
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they are coloured green. The reason they are shown
is so that they can be tracked by the driver and
monitored to check that they do not become a
potential problem.

By adding cars that do not directly pose a threat to
the driver it is also possible to raise the drivers
situation awareness and help them to construct a
mental model. By the driver being able to see cars
on both the display and the real would environment a
rapid understanding of the information displayed in
the icon can be gathered. Muir (1994) has shown
that in order to gain trust in a system it is first
important that it is predictable, from this predictability
comes dependency and finally trust.

A better representation of the final display along with

construction grids and colour information can be
found in the appendix of this document.

\

1.4 Units

2.25 Units

d >

7 Units
Figure 4-4 Construction grid for generating display

(larger version in appendix)
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4.2 The auditory warning tone

The main criticism of the auditory tone related to the
pitch and the volume. The volume is a factor that is
easily controlled without significantly affecting the
validity of the test data. Care however has to be
taken when adjusting the pitch as this may lead to the
effectiveness of the reaction to the sound changing.
If the sound is similar enough to the sound tested it
could be replaced. The sound would need to sound
very similar so that the same mental model is formed
and so that the same meaning would be inferred. If
the sounds were similar enough it could be assumed
that the only factor that would separate them would
be the participant acceptance and ranking.

After the comments made | searched again on the
internet to find a similar sound that was easier to
hear. | found a number of other very similar sounds
varying slightly in amplitude and pitch. | then played
these sounds to the participants of the main trial to
get there feedback on which sound was the most
appropriate. Due to the fact that the sounds were so
similar it was considered that the reaction time would
not significantly change. The sound was considered
to be similar enough that the only difference between
them would be the acceptance.

The result was that a very similar sound was selected
over the original due mainly to the fact that it could be
heard much more easily over background noise.

4.2.1 Combating background noise.

It can be seen from the results of the pilot trial that a
number of participants commented on the ability to
hear the sound over background noises, particularly
the car stereo. It would be necessary to link the car
stereo in with the system in some way to ensure that
the sound is still audible. There a number of possible
ways of doing this:

* Play the warning tones through a second set
of speakers.

* Mute the stereo while the warning is played
and for a set amount of time after.

* Have the warning played a fixed number of
decibels louder than the stereo, or at a set
level which ever is louder.

* Partially mute the stereo down to a level that
the warning is clearly audible.

Page 29
Assignment IlI



DM5300
Major Project

From a commercial point of view the wiring and
equipment needed for a second set of speakers
would make the solution unviable.

The act of completely cutting out the stereo may lead
the driver to look to the stereo and not take as much
notice of the warning. It is important that the driver
instantly realises the stereo has only been changed
so that the warning can be heard and that there is not
a fault with the stereo that needs to be investigated.

There are already a number of systems such as
navigation and traffic information systems that work in
conjunction with the car stereo. The majority of these
systems opt for a method of reduces the car radio
volume to a predefined low level and then playing the
warning or information at a significantly louder level.
This would seem to be the most viable method as it is
cost effective and will not startle the driver as they will
be used to their stereo volume being reduced when
auditory information is delivered to them.

Another common method of combating road noise
used in many stereos is to link the stereo up so that
its volume increases with speed. This system could
also be incorporated so that the predefined level at
which the radio is reduced to and the warning is
played at is also linked to this system.

4.2.2 The direction element

As discussed in section 3.2.1 the meaning in the
auditory icon is not significant. The aim of the sound
is to raise the driver's awareness and encourage
them to concentrate on the visual display. The
original design of the system was for the auditory icon
to communicate if the collision warning was on the left
or right hand side depending on which channel the
sound was played through. As the meaning has been
removed from the sound this no longer seems
appropriate. It would seem far more practical if the
sound were set up so that it appeared to originate
from the graphical display thus drawing the driver’s
attention in to the area that needs to be focused on.
The other main advantage of having a unidirectional
sound is that it is far easier to respond to; Wallace et
al (1996) found that the reaction time increased with
the number of speakers, the range from 1 to 6
speakers was 400 ms to 800 ms. Wallace et al also
report that participants were quicker to respond to
tones presented directly in front of them.
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4.3 The combined system

The combined system would work so the system
would track the position of vehicles an example can
be expressed of a vehicle that comes progressively
closer to the car.

The display would first show the car on the display as
a green area on the radar display (See Figure 4-5).
At this point the intrusion does not posses a threat to
the driver but its inclusion is to raise situation
awareness.

Figure 4-5 First warning of the intrusion

As the intrusion drifts closer to the car in the lateral
direction the warning changes (See Figure 4-6). The
intrusion now presents a possible threat to the vehicle
and the driver may wish to correct his path or move
away from the vehicle. At the least, the driver should
be continually monitoring the position of the intrusion
both on the display and in the external environment.
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Figure 4-6 Increased urgency as the intrusion gets

closer

+ 1))))

Figure 4-7 Highest level of warning as the intrusion

presents an imminent collision threat
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If the driver does not correct his path in light of the
position of the intrusion and the intrusion continues to
drift towards the car a high level warning is delivered.
This Highest level warning is presented by showing
the position of the vehicle in red on the display (See
Figure 4-7) the graphical warning is also
accompanied by the auditory tone of the electric
beeping selected in this report.

4.3.1 The display in action

This section shows the display in action, it runs
through an example of an object approaching the car.
The car quickly reaches a dangerous position it then
moves away safely.

4

A vehicle approaches from the bottom left corner.

A}

The vehicle moves up accelerating up the left side.
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e

The distance between the two vehicles gets closer
and an orange warning light goes on. As no action is
taken and the distance continues to close a red light
comes on accompanied by the warning tone.

One of the drivers takes action and the distance
between the vehicle increases, the urgency changes
to amber, as the distance increases more to a safe
position it goes back to green.
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't E

The other vehicle starts to accelerate up the left hand
side

12 I8

The other vehicle continues to accelerate

Finally the other vehicle moves out of range of the
radar system.
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Figure 4-8 Schematic showing location of warning device

Figure 4-9 Warning device in situ
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The above demonstrations show how the system
works. Figure 4-8 shows the location of the display.
The display is located in the bottom right hand corner
of the windscreen. Figure 4-9 shows the system
working and the display picking up the position of
another vehicle.

Figure 4-10 lllustration showing how system works

Figure 4-10 to Figure 4-12 are illustrations to show
how the sensing of the vehicles work. The feedback
display has been included to help the understanding
of how the real world environment translates into an
image projected on to the windscreen. It can be seen
that in Figure 4-10 and Figure 4-12 the display is
green as the cars are passing at a safe distance.
Figure 4-11 shows the vehicle at an unsafe distance
from the car; this would be represented in red and
accompanied by an auditory warning.
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Figure 4-11 lllustration showing how system works 2

Figure 4-12 lllustration showing how system works 3
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4.3.2 Further demonstration of the
system

The system has been demonstrated graphically in
4.3.1. In order to demonstrate the system in a
dynamic situation where the sound can be heard a
Macromedia Flash presentation has been developed.

The presentation was developed to summarise the
project and to convey it in a viva situation. The
presentation shows the system working compared to
a birds eye view; allows the user to listen to the
sounds tested; lets the user try the pre-trial software
and can see the display as it would look in the car.
Screen shots of the presentation can be found in the
appendix of this document.

O® 9>

© Watch system working

@ Listen to sounds
@ Try the test software used

© See how it would look in the car

Figure 4-13 Flash presentation title screen

There is a CD Rom in the back of this document
containing the interactive presentation. The CD also
includes the following

* Assignment 1 pdf

* Assignment 2 pdf

e Assignment 3 pdf

* Hand book pdf

* Movie of participant taking part in the trial
(shot from inside the car)

* Movie of participant taking part in the trial
(shot from outside the car)

* Programs used in the pre-trial

* Programs used in the main trial
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Figure 4-14 CD Rom containing additional material

In order to summarise the operation of the system a
user guide was developed. The guide covers the
purpose of the display, how it works and how to
interpret it. As well as being tucked in the back of this
document (Appendix F) the pages of this display are
also included in the appendix of this document
(appendix B).

Situational Awarness Display User Guide

Figure 4-15 Situational display user guide
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4.4 Symbol design

As discussed in the literature review there may be
times where the system would need to be disabled.
These situations would include, during road works
when cars are driving unusually close where
numerous false alarms would occur. As with other
similar safety features (traction control, adaptive
cruise control) a switch needs to be included that
allows the driver to temporarily disengage the system.
The switch would be included in the switch clusters in
the instrument panel (Figure 4-16).

Figure 4-16 Example of symbol for switch to disable

system (in situ)

The introduction of a switch that enables a driver to
disable a safety feature needs to be carefully
considered. It has already been identified that there
may be times where in traffic where a number of false
alarms could become annoying. The ability to
disengage the system may also help in acceptance.
Drivers may be more likely to try the system knowing
that they can disengage it if they cannot cope with it.
There are a number of other safety features within the
car that have on/off switches such as traction control.
The ability to disengage safety features is something
that is part of human nature and extremely important
as consumers like to feel that they have the choice to
use these systems and that they are not prescribed to
them. The American market is an extreme case of
this where there is a huge market in post manufacture
fitting of switches to disable safety features such as
airbags.
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Figure 4-17 Example of symbol for switch to disable

system (in situ)

By placing the switch in the instrument panel, a

testing function can also be included. The auditory
alarm can be tested by pressing and holding down
the system activation switch for 5 or more seconds.
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This function allows each of the drivers of the vehicle
to test the system and hear the sound so that they
can familiarise themselves with the sound generated
as a warning for unsafe vehicles.
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4.4.1 Switch proposals

A number of switch graphics were generated, for
proportion and clarity existing switches were
investigated. Figure 4-18 shows a switch from a
2003 Ford Fiesta (B257).

Figure 4-18 existing switch

A number of graphical solutions were developed for
an international market. The displays were designed
to be distinguishable from other icons in the car and
selected so that they would not infer another
meaning.

“Graphical
displays with the
aim of
transferring
meaning”

Figure 4-19 Graphical examples of on/off switch

Another way of informing the driver of the purpose of
the button is to use the system initials. The problem
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with this is that it is not as good at building a mental
model. It also does not translate as well
internationally. However it is already used in a
number of cars for newer applications that are harder
to display graphically. Examples of this include
traction control (TC) and anti-lock breaks (ABS).

“Acronym as
used in ABS and

Tc”

Figure 4-20 Collision warning system

After investigation and by gathering feedback from
the participants who conducted the trial it was
decided that the most appropriate symbol for the
switch was the one that most closely resembled the
on screen image. The division lines were not
included as it was felt that they overcomplicated the
symbol. The use of the letters was considered too
confusing as the acronym was at this time unfamiliar.

Figure 4-21 Most suitable switch symbol design

The switch can also be seen in situ in Figure 4-16.

4.5 Conclusion

This chapter has shown the development of the final
idea and explained how the auditory and pictorial
display would work together.
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5 General discussion

The first document in this series of documents
tracked the development of this system from its first
concept, through the exploration of the problem, into
research around the field.

The second document in the series then focused on
the development of initial solutions based upon this
initial research. The initial solutions generated were
evaluated against a number of participants through
three stages of experimentation. The second
document tracks the design and development of
these experiments detailing the method, the
document also reports back on the findings of the first
stage of testing.

This, the final document in the series has detailed the
findings of the testing along with discussion,
development and synthesis of the final idea.

5.1 Introduction

This chapter aims to discuss the findings of the
project and evaluate how the objectives have been
met.

Both the literature review and the results have

highlighted the importance of the appropriateness of
the warning ands its importance to be rapidly “A car travelling
interpreted. When the distanced travelled in elapsed

time is considered the importance of being able to at _70'7_7ph
react to a warning can really be seen. If a caris covering its own
considered to be travelling at 70mph it is covering its length every 0.13
own length every 0.13 seconds. (Based on a Ford seconds”

Focus)

For convenience the aims and objectives stated in the
first document have been repeated.

5.1.1 Aim

The aim of the project is to design and develop a
system of feedback to inform drivers of the position of
object that could possess a potential treat to the
safety of the driver. The design process will evaluate
single and multi modal characteristics of feedback to
improve the drivers’ situational awareness as well as
inform the driver of impending collisions resulting
from lane departure.
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5.1.2 Objectives

* To ascertain the most effective way of
communicating to the driver an imminent
lateral collision.

* To ascertain the most effective way of
communicating to the driver the unintentional
departure from the lane.

* To ascertain the most effective method of
communicating information about the location
of objects in the vicinity of the vehicle for
monitoring purposes.

* To evaluate a number of combinations of
feedback methods to collect data to prove the
final choice of feedback method.

* Toinvestigate the user acceptance and the
cognitive workload a situation awareness
system would place on the driver.

It is clear that the generated solution has met the aim;
the display clearly shows objects of potential harm.
The iterative process conducted looked at each of the
senses that the human body is capable of and
investigated each of the feasible alternatives.
Multimodal feedback was also considered. Based on
the literature review it seemed appropriate that two
modes be used, reserving the auditory mode for high
danger situations, and thus taking in an urgency
inference.

From reviewing the objectives it is also clear that all
have been met. By a process of experimentation and
by thorough literary research it can be seen that the
selected method is the most optimum way of feeding
back information when assessed against the PDS set
in the first report

The system developed is not a lane departure
warning system. Therefore the act of unintended “Safe
(this is determined by the fact the indicator was not

used) lane departure is not communicated if the lane unintentional
change is safe. By definition if the lane departure is lane departures
safe it is not necessary to inform the driver. If the are not warned
driver attempts to depart the lane when the lane is against”

occupied a warning would be generated. This
decision reduces the number of false alarms
delivered to the driver. This in turn increases the
driver’s acceptance, by only sending auditory warning
at points of significant danger the driver knows that
when the alarm is signalled corrective action is
required.

The communication of the location of objects has
been selected so that it meets the PDS in the first
report. Particular attention has been placed on the
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systems ability to generate a mental model. The
synthesis of the display in section 4.1 also addresses
the ability of the driver to rapidly scan and interpret
the meaning of the display.

The results and experimental design section of this
document have detailed the evaluation of a number of
warnings presented in a number of modes. The issue
of cross modal interaction has been thoroughly
examined to ensure its compatibility.

The user acceptance of the displays has been
thoroughly investigated. The cognitive workload
taken by monitoring the display was inferred by both
the driver acceptance rate and the driver’s ability to
react to the display.

5.2 Comparison of the system
against Lane departure systems

This sections aims to look at the differences between
the collision warning system (CWS) proposed in this
document and the camera based lane departure
warning systems (LDW) explored in literature review
that are currently on the market.

Table 8-2 shows a number of situations pictorially and
comments as to whether an auditory warning would
be generated. The grey car represents the car fitted
with the system. The red car represents another
vehicle. Each of the common situations is presented
in turn; a tick indicates that a warning would be
presented; a cross indicated that a warning would not
be presented. These ticks and crosses are coloured
green if the response is desirable and red if
undesirable.

It can be clearly seen in Table 8-2 that the existing
lane tracking systems are presenting undesirable
warnings in three of the six situations. The LDW
system does not allow the driver to make safe
unintended lane changes. This leads to a massive
increase in false alarms and an increase in customer
dissatisfaction. More worryingly the system does not
send a warning if the driver indicates and enters an
occupied lane it can be seen in section 8.1.1 that this
is the most common road accident for vehicles
travelling in the same direction according to the
NHTSA. The LDW warning also fails to send a
warning if another vehicle enters the lane occupied by
the driver. This is because the system purely tracks
the lane markings and is unaware of the movements
of other road vehicles and obstacles.
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Situation

Description

CWS | LDW

gg

Driver in lane
safely moving
down road

alone.

Driver moving
down road
alone.
Departing lane

indicating

Driver moving
down road
alone.
Departing lane
NOT indicating

2
2

Driver
departing lane
into occupied
lane.

Indicating

Driver
departing lane
into occupied
lane. NOT

indicating

Driver in lane
Other vehicle
entering

drivers lane

v | x

Table 5-1 States where auditory warnings may be

presented
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6 Conclusions & areas for
future research

6.1 Conclusion

The literature review for this document has shown
that the issue of feedback in the demanding and
varied task of driving is very complex. It has been
shown that if the feedback is delivered incorrectly it
may result in detrimental effects.

The literature review also demonstrated the great
potential of a product both in saving lives and
commercially, it is clear that two of the most
significant factors affecting road accidents are poor
situational awareness and driver distraction. This
project has focused on both of these key areas and
has followed through a structured process in order to
propose a solution that will reduce the effect and
implications of both of these key areas.

The final solution generated is supported by the
results of the main trial. The selection has followed a
clearly defined iterative process that has considered
participant feedback at each of the key stages. The
final solution has been build upon the extensive
literature review covering the investigation by others
in and around the field. The final deliverable of this
project is a justifiable solution to the key issue of
lateral collision avoidance and increased situation
awareness.

The final generated solution is unique and
fundamentally different from lane departure warning
systems. The majority of lane departure warning
systems work using a camera to track the position of
road markings. The system is disabled by the driver
putting on their indicators; these systems are purely a
warning for unintended lane departure. The system
discussed in this document is fundamentally different
as it also warns against intentional unsafe lane
changes. By monitoring other drivers as apposed to
the lane markings it also provides a warning of other
drivers who move into the ‘safe zone’ of the car fitted
with the system.

The system designed represents quite a significant
leap in the way that we drive our cars. As cars have
developed the driving task has changed more and
more, the introduction of features such as power

steering have allowed drivers easier control of the car

particularly in parking, they also have the benefit of
allowing drivers with limited strength to drive. The
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downside of these kinds of features is that they
detach the driver from the mechanism; reducing the
tactile feedback to the driver and thus significantly
changing the task of driving. Looking forward at what
is happening in the industry it is clear that x-by-wire is
the way that most manufacturers are heading. The
next step in steering advancement is a move to steer-
by-wire technology to completely remove the physical
connection with the steering. This has a number of
clear benefits in crash worthiness and developing left
and right hand drive derivatives of models. However
by detaching the mechanism, the ability to naturally
transmit feedback is also removed; this means that
only simulated feedback will be available to the driver
from the steering. As more and more of the functions
within the car are automated the task of driving is
moving away from a mechanical task to more of a
task of vigilance and response to computer instigated
feedback. Stanton and Marsden (1996) state that
one of the main benefits of vehicle automation is the
reduction of human error. It is clear from the
literature review that human error is the main cause
for accidents and therefore a step towards
automation moves to reduce the frequency of
accident. The discussion of vehicle automation can
be found in section 8.1

The act of constantly monitoring the display has
advantages when Stanton (2003) malleable attention
resource theory is considered. Stanton’s (2003)
theory suggests that when a driver is required to go
from a very low cognitive load task to a high cognitive
load task it takes a significant amount of time.
Stanton’s theory indicates that if the cognitive load at
its low level is increased the transition to the high
level cognitive task is much quicker. The method
selected to carry out this constant monitoring is the
head up display for its advantages in focal distance
change. The head up display has already
demonstrated its worth in the aerospace industry and
it is feasible to assume that this system could work
well in the automotive world. The advantage that the
aerospace industry has is that the pilots are trained to
a higher level and receive continual training. It is
therefore easier to introduce new technology into the
cockpit.

The acceptance of the system is a complex issue it is
understood that this technology and way of driving
the car proposes a significant change. It is clear from
human nature that change is often slow in its
acceptance. This proposed solution may therefore
have to be introduced in stages or introduced into the
market through a niche product aimed at a population
group that has high acceptance for new technology.
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In a similar study Bishop and Jackson (2001) state
that, while only 43% of the drivers surveyed would
purchase an ACC (adaptive cruise control) system,
98% of drivers who actually drove with an ACC said
they would purchase the system.

6.2 Areas for future research

As explained in the introduction to the first document
this study was purely interested in the feedback
method used. The ability of this system to sense and
process information about the system was considered
to be outside the remit of the project. It would be a
very valuable study to investigate the ability of the
system to work holistically by including the sensing
and processing elements of the product. By
completing the system full larger scale trials could be
conducted to investigate the issue of driver
acceptance further.

Further verification of the final choice in a real life
situation would be essential. A follow up study could
be conducted using a range of cars fitted with a
prototype of the system. This could also be
expanded to investigate the usage on a number of
road types and environmental conditions.

The cognitive workload taken by monitoring the
display was inferred by both the driver acceptance
rate and the driver’s ability to react to the display. In
a larger study this cognitive workload could be
investigated with the use of more complicated
models.

For the remit of this study the number of factors
investigated was limited to @ minimum. It would be
interesting to open up the scope of this project to
investigate the performance differences between
different demographic segments of the community
and investigate factors such as the effect of driver
age on the acceptance and effectiveness of the
system. The area of driver inclusion has only been
touched upon in this investigation and further
investigation would be beneficial. Driver experience
and skill would be another very interesting variable to
somehow collate. From observations of drivers in the
simulator it was clear that less confident drivers found
it far more difficult to concentrate on the warning
display and the driving task. It is the view of the
author that the reason for this is due to the fact that
the less confident drivers were using the majority of
there cognitive ability maintaining the 70 mph speed
and staying on the road and had very little cognitive
reserve to monitor display. Drivers who were more
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experienced or had more exposure to the simulator
environment found this task significantly easier.

The effects of cultural influences on driver
acceptance would need to be investigated in such a
product if its design were to be used globally. The
literature that this report has been based on has been
mainly sourced from the UK and USA with
contributions from Japan and the rest of Europe. It
can be seen from differing driving laws from county to
country and by observing driving styles from around
the world that there is a wide range of driving
environments globally. Fay’s (1997) figures for
seatbelt usage show the regional variations in
seatbelt usage. Countries such as Ireland, Belgium
and Spain have much lower acceptance rates of seat
belts. This level of reluctance could possibly be
attributed to many factors including traffic density,
type of roads and culture.

Country Driver Seat Belt
Wearing Rate
Ireland (1991) 52%
Belgium (1993) 54%
Spain (1995) 61%
USA (1995) 68%
Netherlands (1995) 70%
Sweden (1994) 89%
UK (1995) 91%
Germany (1995) 92%

Table 6-1 Seat belt usage

Table 6-1 highlights the wide range in acceptability of
a particular safety feature globally. It is reasonable to
deduce from this table that the acceptance of the
system proposed in this report may also vary with
regional demographics.

In this project the situation awareness display has
been considered separately from existing longitudinal
collision awareness feedback methods. An area for
future research would be to look at a way of
combining the solution developed in this project with
the most suitable longitudinal collision warning from
ACC (adaptive cruise control). The display selected
already has a certain amount of this longitudinal
element in it however this would need further
development if the traditional ACC were to be
replaced by this system.

Page 52
Assignment IlI



DM5300 Dan Jenkins — MEAD
Major Project dt99dpj

7 References

These references cover the work used throughout the
whole investigation and span the three documents.

Bain, L. J., & Englehardt, M. (1992) Introduction to
probability and mathematical statistics, Duxbury
Press

Balling, O., Knight, M., Walter, B., Sannier. A.,
(2002). Collaborative Driving Simulation. Society of
Automotive Engineers Technical paper 2002-01-1222

Balzer, D., (2002), Safety enhancement by lane
observation of Advanced Driver Assistance Systems
(ADAS), VDA, Technical Congress, Germany.

Barickman, F. S., & Stoltzfus, D. L., (1999) A
Simple CCD Based Lane Tracking System. Society of
Automotive Engineers Technical paper 1999-01-1302

Batavia, P. H., (1999) Driver-Adaptive Lane
Departure Warning Systems
http://www.ri.cmu.edu/pub_files/pub2/batavia_parag_
1999 1/batavia_parag_1999 1.pdf

Belz, S.; Robinson, G. S. & Casali, J. G. (1998)
Auditory icons as impending collision warning signals
in commercial motor vehicles. Proceedings of the
Human Hactors and Ergonomics Society 42nd
Annual Meeting (pp 1127-1131). Santa Monica:
HFES.

Bergstrom, M., & Grahn, N. (2003) Driving positions
— correlations of real world driving and laboratory
tests. Volvo internal preliminary report

Bhise, V., Dowd, J., Smid, E. (2003) A
Comprehensive HMI Evaluation Process for
Automotive Cockpit Design, Society of Automotive
Engineers Technical Paper, No. 2003-01-0126

Bishel, R., Coleman, J., Lorenz, R., Mehring, S.,
(1998) Lane Departure Warning for CVO in the USA.
Society of Automotive Engineers Technical paper
982779

Bishop, J. H., & Jackson, L. E., (2001) National
Transportation Safety Board Accident Investigations
and Recommendations on Technologies to Prevent
Rear-End Collisions. Society of Automotive
Engineers Technical paper 2001-01-3243

Page 53
Assignment IlI



DM5300 Dan Jenkins — MEAD
Major Project dt99dpj

Burns, P. C., (2000) Behavioural adaptations to an
advanced driver support system. Paper presented at
the International Conference on Traffic and Transport
Psychology, Berne, Switzerland (4-7 September
2000).

Clarke, N. J., (2003) Anti-Collision Autonomous
Support and

Safety Intervention System Report on Users’ Needs.
Jaguar internal report

Coolican, H. (1999). Research Methods and
Statistics in Psychology. (2™ edn). London: Hodder
& Stoughton.

Crawshaw, J., & Chambers, J., (1990) A concise
course in A-Level statistics with worked examples (2™
edition,) Stanley Thornes (Publishers) LTD

Endlsey, M. R., (1995) Toward a theory of situation
awareness in dynamic systems. Human Factors 37
(1) 32-64

Fay, P.A. (1997) Improving vehicle safety by listening
to the voice of the customer, M.Sc. Thesis. Ford
Dunton Library

Ford Motor Company (2004) Ford Focus
dimensions http://www.ford.co.uk/ie/focus/-
[foc_specs/#

Francis, A (1983) Advanced level statistics, Stanley
Thornes (Publishers) LTD

Gibson & Crooks, (1938) Field of safe travel.
American Journal of Psychology 51: 453-471

Gugerty, L. J., (1997) Situation awareness during
driving: Explicit and implicit knowledge in dynamic
spatial memory Journal Of Experimental Psychology:
Applied 3 (1) 42-66

Harris, J. W. (2001) The use of cameras to enhance
the rear viewing systems of motor vehicles M.Sc.
Thesis. Ford Dunton Library

Hamilton, L., Humm, L., Daniels, M., &Yen, H.,
(2001). The Role of Vision Sensors in Future
Intelligent Vehicles. Society of Automotive Engineers
Technical paper 2001-01-2517

Haslegrave, C. M. (1993) Visual aspects in vehicle
design, in Ed Peacock, B., & Karwowski, W.,
Automotive ergonomics 79-98 Taylor Francis London

Page 54
Assignment IlI



DM5300
Major Project

Hirst, S. & Graham, R. (1997) The format and
presentation of collision warnings. In: |. Noy (Ed)
Ergonomics and Safety of Intelligent Driver
Interfaces. Mahwah, New Jersey: Lawerence
Erlbaum Associates.

Hoare, E. G, Hall, P. S, Hill, R., Tsang, S. H.,
Thompson, C., Fu, S., & Clarke, N., (2002)
Millimetre-Wave Automotive Radar Advance Path
Measurement Society of Automotive Engineers
Technical paper 2002-01-0820

Inch D. A. (1997) UK Driver position report, MIRA
Report N0.97-562623,

IVsource.net (2000) Ford Selects lteris for Lane
Departure Warning Systems
http://www.ivsource.net/archivep/2000/sep/a000930_f
orditeris.html

Jansson, J., & Johansson. J., (2002) Decision
Making for Collision Avoidance Systems, Society of
Automotive Engineers Technical paper 2002-01-0403

Jenkins, D. P., & Paton, A. S., (2003) Why drivers
sit as they do in the modern automobile. Ford motor
company internal thesis

Johnston, W., & Dark, V. (1986) Selective attention.
American Review of Psychology, 37, 43-75

Kerr, J., (2002) Head up displays.
http://www.canadiandriver.com/articles/jk/021016.htm

Kim, K., Martin, B. J., Park, W. (2000) Head
orientation in visually guided tasks, Society of
Automotive Engineers Technical Paper, No. 2000-01-
2174

Kim, S. H., Moon, P. S., Jang, W. S., Kim, K. S., &
Lee, S., (1999) An Experimental Investigation of a
CWI/CA System for Automobiles.

Koopmann, J., & Najm, W. G., (2003) Identification
of Traffic States From Onboard Vehicle Sensors.
Society of Automotive Engineers Technical paper
2003-01-0535

Kozak, K. (2002) Eye Point Predictor Tool for
Visibility Assessments, Ford Motor Company
Dearborn, FORD RESEARCH-SRR-2002-0126

Langwieder, K., A. Sporner. (1994) “Struktur der

Unfalle mit Getoteten auf Autobahnen im Freistaat

Page 55
Assignment IlI

Dan Jenkins — MEAD
dt99dpj



DM5300 Dan Jenkins — MEAD
Major Project dt99dpj

Bayern im Jahr 1991.” HUK-Verband, Bliro fiir Kfz-
Technik. Minchen, 1994.

Lee, s., Kwon, W, & Lee, J. W., (1999) A vision
based lane departure warning system
http://user.chollian.net/~robust87/paper/lros99.pdf

Lehto, M. R. & Foley, J. P. (1993) Physical aspects
of car design: occupant protection, in Ed Peacock, B.,
& Karwowski, W., Automotive ergonomics 141-160
Taylor Francis London

Najm, W. G., daSilva, M. P., & Wiacek, C. J.,
(2000) Estimation of Crash Injury Severity Reduction
for Intelligent Vehicle Safety Systems, Society of
Automotive Engineers Technical paper 2000-01-1354

Najm, W. G., daSilva, M. P., & Wiacek, C. J.,
(1999) Safety Benefits Estimation of an Intelligent
Cruise Control System Using Field Operational Test
Data Society of Automotive Engineers Technical
paper 1999-01-2950

National Highway Traffic Safety Administration
(1999) Run-Off-Road Collision Avoidance Using IVHS
Countermeasures

National Safety Council. (2002) Accident Facts:
Deaths due to Motor-Vehicle Accidents, IN: National
Safety Council Online Accident Facts. September 26,
1997.

Nilsson, L., (1995) Safety effects of adaptive cruise
control in critical traffic situations. In Proceedings of
the 2" world congress on intelligent transport
systems (Vol 3, pp. 1254-1259)

Norman, D. A., (1990), The problem with automation:
inappropriate feedback and interaction, not ‘over-
automation’, in D.E Broadbent, J. Reason and A.
Braddeley (eds), Human Factors in Hazardous
Situations (Oford: Oxford Science Publications)

Macromedia online tutorials and help
www.macromedia.com

Matthews, G., Sparkes, T. J., & Bygrave, H. M.
(1996) Attentional overload, stress and simulated
driving performance, Human performance 9, 77-101

Mazzae, E. N., Scott Baldwin, G. H., & McGehee,
D., (1999) Driver Crash Avoidance Behavior with ABS
in an Intersection Incursion Scenario on the lowa
Driving Simulator, Society of Automotive Engineers
Technical paper 1999-01-1290

Page 56
Assignment IlI



DM5300
Major Project

McCarthy, M. G., (2002) Foresight Vehicle: Using
Accident Data to Develop Advanced Protection for
Vulnerable Road Users (APVRU) Society of
Automotive Engineers Technical paper 2002-01-1122

McGehee, D. V.; Dingus, T. A. & Horowitz, A. D.
(1994) An experimental field test of automotive
headway maintenance/collision warning visual
displays. Proceedings of the Human Factors and
Ergonomics Society 38th Annual Meeting (pp 1099-
1103). Santa Monica: HFES.

Muir, B. M., (1994) Trust in Automation: Part 1,
Theoretical issues in the study of trust and human
intervention in automated systems, Ergonomics, 37
1905-1922

Oppenheim, A. N. (1992). Questionnaire Design,
Interviewing and Attitude Measurement, (2" edn),
Continuum.

Park, W., Chaffin, D. B., & Martin, B. J., (2001).
Modifying Motions for Avoiding Obstacles. Society of
Automotive Engineers Technical paper 2001-01-2112

Paton, A., & Forbes, J., (2001). Vehicle design and
the accommodation of people with physical
disabilities. Ford Technical Journal

Peters, R., Kloeppel, E., (1994) :"Effects of Partial
and Total Sleep Deprivation on Driving Performance.’
Federal Highway Administration Turner-Fairbank
Highway Research Center. Publication No. FHWA-
RD-94-046.

3

Pheasant, S. (1996) Bodyspace: Anthropometry,
Ergonomics and the Design of the Work, Taylor &
Francis London

Pohl, J., & Ekmark, J., (2003) Development of a
Haptic Intervention System for Unintended Lane
Departure. Society of Automotive Engineers
Technical paper 2003-01-0282

Porter, J. M., & Porter, C. S. (1998) Turning
automotive design ‘inside-out’, Int. J. Vehicle Design
19(4): 255-266

Prakah-Asante, K. O., Rao, M. K., & Strumolo, G.
S., (2003). Obstacle State Estimation For Imminent
Crash Prediction & Countermeasure Deployment
Decision-Making . Society of Automotive Engineers
Technical paper 2003-01-2261

Page 57
Assignment IlI

Dan Jenkins — MEAD
dt99dpj



DM5300
Major Project

Prakah-Asante, K. O., Rao, M. K., & Strumolo, G.
S., (2002). Multi-Level Sensing and Situation
Awareness Evaluation for Adaptive Collision
Countermeasure Activation. Society of Automotive
Engineers Technical paper 2002-01-1883

Reed, M. P., & Flannagan C. A. C. (2001) Modeling
of population distributions of subjective ratings,
Society of Automotive Engineers Technical Paper,
No. 2001-01-2122

Reed, M. P., Saito, M., Kakishima, Y., Lee, N. S,
Schneider, L. W. (1991) An investigation of driver
discomfort and related seat design factors in
extended-duration driving, Society of Automotive
Engineers Technical Paper, No. 910117,

Reed, P., (2003), AutoVue, Lane Departure Warning
System
http://www.edmunds.com/ownership/safety/articles/10
0176/article.html?tid=edmunds.o.landing.advice.safet
y.2.*

Reinach, S. J., & Everson, J. H., (2001) Driver-
Vehicle Interface Requirements for a Transit Bus
Collision Avoidance System. Society of Automotive
Engineers Technical paper 2001-01-0052

Riley, B., Kuo, G., Nethercutt, T., Shipp, K., &
Smith, M., (2002), Development of a Haptic Braking
System as an ACC Vehicle FCW Measure Society of
Automotive Engineers Technical paper 2002-01-1601

Roe, R. W. (1993) Occupant package, in Ed
Peacock, B., & Karwowski, W., Automotive
ergonomics 11-42 Taylor Francis London

Rohr, S. N., Lind, R. C., Myers, R. J., Bauson, W.
A., Kosiak, W. K., & Yen, H., (2000) An Integrated
Approach to Automotive Safety Systems. Society of
Automotive Engineers Technical Paper, No 2000-01-
0346

ROSPA (2001) Driver Fatigue and Road Accidents -
A Literature Review and Position Paper.
Birmingham: The Royal Society for the Prevention of
Accidents.

Salvucci, D. D., & Liu, A., (2002) The time course of
a lane change: driver control and eye-movement
behaviour. Transportation Research Part F,

Sanders, M. S., & McCormick (1993) Human factors
in engineering and design, McGraw-Hill New York

Page 58
Assignment IlI

Dan Jenkins — MEAD
dt99dpj



DM5300
Major Project

Schauerte, F. J., Troxell, J. R., Rusch, R. A,
Oberdier, L. M., & Harrington, M. 1., (2001) A
360x226 Pixel CMOS Imager Chip Optimized for
Automotive Vision Applications. Society of
Automotive Engineers Technical paper 2001-01-0317

Schulte, L., (2002) Iteris Lane Departure Warning
System Delivers "Life-Saving Wake-Up Call
http://www.itsa.org/itsnews.nsf/0/3f693a36ce7be8b68
5256¢a60054f3a4?0OpenDocument

Sloss, D. A., Green, P., (2000) National Automotive
Centre 21st Century

Truck (21T) Dual Use Safety Focus, Society of
Automotive Engineers Technical paper 2000-01-3426

Society of Automotive Engineers Handbook
(2002) SAE J287 Driver hand control reach pp34.178
-187

Sound effect websites (2003)
http://www.a1freesoundeffects.com/vehicles.html
http://office.microsoft.com/clipart/default.aspx

Spiegel, M. R., & Stephens, L. J., (1999) Statistics
(3" edition), McGraw Hill

Spiegel, M. R., (1992) Theory and problems of
statistics (2" edition), McGraw Hill

Stanton, N. A., (2003) Human factors of Lane
departure warnings. Brunel University: London

Stanton, N. A., Dunoyer, A., &Leatherland, A.,
(2003) Design and Evaluation of Situational
Awareness Displays in Driving. Brunel University:
London

Stanton, N. A, & Young, M. S., (2000) A proposed
psychological model of driving automation. /n
Theoretical Issues in Ergonomic Science (Vol 1 No 4
P 315-331)

Stanton, N. A, & Young, M. S., (1999) A Guide to
Methodology in Ergonomics. Taylor & Francis:
London

Stanton, N. A., & Edworthy, J., (1999) Human
Factors in Auditory Warnings Ashgate publishing:
Aldershot

Stanton, N. A., & Edworthy, J., (1998) Auditory
affordances in the intensive treatment unit. In Applied
Ergonomics (Vol 29, No.5 pp389-394)

Page 59
Assignment IlI

Dan Jenkins — MEAD
dt99dpj



DM5300 Dan Jenkins — MEAD
Major Project dt99dpj

Stanton, N. A., & Young, M. S., (1998) Vehicle
automation and driving performance. In Ergonomics
(Vol 41 No 7 P 1014-1028)

Stanton, N. A,, Young, M. S., & McCaulder, B.,
(1997). Drive-by-wire: The case of driver workload
and reclaiming control with adaptive cruise control. In
safety science, (27, P 149-159)

Stanton, N. A., & Glendon, A. I, (1996) Risk
homeostasis and risk assessment. Safety Science,
22 (1-3) 1-13.

Stanton, N. A., & Marsden, P., (1996) From fly-by-
wire to drive-by-wire: Safety implications of vehicle
automation, Safety Science, 24 (1), 35-49

Suzuki, K. & Jansson, H. (2003) An analysis of
driver's steering behaviour during auditory or haptic
warnings for the designing of lane departure warning
system. Japan Society of Automotive Engineers, 24,
65-70.

Tamura, M., Inoue, H., Watanabe, T., & Maruko, N.,
(2001). Research on a Brake Assist System with a
Preview Function. Society of Automotive Engineers
Technical paper 2001-01-0357

Tijerina, L.; Jackson, J. L.; Pomerleau, D. A.;
Romano, A. & Perterson, A. (1995) Run-Off-Road
Collision Avoidance Countermeasures Using IVHS
Countermeasures. TASK 3 - Volume 2. Report
number: DOT-HS-808-502. Washington, DC:
National Highway Traffic Safety Administration.

Truck and Bus Crash Factbook, (1995). The Centre
for National Truck Statistics, University of Michigan
Transportation Research Institute. September 1997 .

Visteon (2003) Visteon Lane Departure Technology
Helps Make Drivers Better Drivers. Press release
http://www.visteon.com/newsroom/press/2003/03stor
y64.shtml

Wallace, J. S.; Fisher, D. L. & Collura, J. (1996)
Sound localisation: Information Theory Analysis.
Proceedings of the Human Hactors and Ergonomics
Society 40thAnnual Meeting (pp 905-909). Santa
Monica: HFES.

Walker, G. H., Stanton, N. A. & Young, M. S.
(2002). An on-road comparison of feedback and
cognitive processing in motorcyclists and car drivers.
In P.T. McCabe, Ed, Contemporary Ergonomics.
London: Taylor & Francis.

Page 60
Assignment IlI



DM5300
Major Project

Walker, G. H.,. (2001). An on-road investigation of
vehicle feedback and its role in driver cognition: PhD
thesis, Brunel University, London

Walker, G. H., Stanton, N. A. & Young, M. S.
(2001). An on-road investigation of vehicle feedback
and its role in driver cognition: Implications for
cognitive ergonomics. International journal of
cognitive ergonomics, 5(4), 421-444

Ward, D. K., & Fields, H. L., (2000) A Vision of the
Future of Automotive Electronics, Society of
Automotive Engineers Technical paper 2000-01-1358

Wheatley, D. J., (2000) The Driving Need for Human
Factors in the Car of the Future, Society of
Automotive Engineers Technical paper 2000-01-3075

Widmann, G. R., Daniels, M. K., Hamilton, L.,
Humm, L., Riley, B., Schiffmann, J., Schnelker, D.
E., & Wishon, W, H., (2000) Comparison of Lidar-
Based and Radar-Based Adaptive Cruise Control
Systems, Society of Automotive Engineers Technical
paper 2000-01-0345

Wilde, G. J. S., (1994) Target Risk. Toronto: PDE
Publications.

Wood, N. E., (1994) Shoulder rumble strips: A
method to alert drifting drivers. Pennsylvania.
Turnpike Commission Report,

Yang, Z., Kobayashi, T., & Katayama, T., (2000)
Development of an Intersection Collision Warning
System Using DGPS, Society of Automotive
Engineers Technical paper 2000-01-1301

Young, M. S., & Stanton, N. A., (2002) Malleable
attentional resources theory: A new explanation for
the effects of mental underload on performance.
Presented in Human Factors (Vol, 44 No.3 p365-375)

Ziegler, W., et al. (1995) Computer Vision on the
Road: A Lane Departure and Drowsy Driver Warning
System. Society of Automotive Engineers Technical
paper 952256

Page 61
Assignment IlI

Dan Jenkins — MEAD
dt99dpj



DM5300 Dan Jenkins — MEAD
Major Project dt99dpj

8 Appendix A - Additions to

literature review

The following section contains information researched
after the submission of the first part of the report that
is required for an adequate understanding of the
discussion and the decisions made in the
development.

8.1 What are the implications of
vehicle automation?

Vehicle automation is the act of taking some or all of
the control from the driver and performing similar or
replacement task automatically. Although by
definition the system discussed in this report does not
automate the vehicle, as it purely senses and
feedbacks the data, many of the points covered in
vehicle automation still apply

Stanton and Marsden (1996) introduce three main
arguments in favour of vehicle automation.

1. Driving is an extremely stressful activity and
alleviating this stress could lead to increased
driver well being. “Human error
2. Human error constitutes the major cause or constitutes the
road accidents (Tamura et al 2001), thus it major cause of
could be reasonably suggested that the . »
removal of the human element from the road accidents
control loop may ultimately lead to a reduction
in accident statistics
3. Finally if priced adequately automation will
enhance the desirability of the product and
thus lead to a substantial increase in sales.

It is clear that different arguments in the above list
would appeal to different drivers. There is a section
of the driving population that would benefit from the
alleviation of the stress placed upon them from the
road environment. It is also evident from looking at
modern car instrument panels when compared to
cars of 20 years ago the information content is much
greater. It is therefore clear that the task of driving is
changing.

An important consideration highlighted by Stanton
and Young (1998) is that automation may, by
removing tasks traditionally performed by the driver,
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leave the driver with fundamentally different tasks to
perform.

Stanton and Young (1998) go on to highlight three
main concerns with levels of driver automation.

1. Drivers may become over reliant on upon the
automated systems

2. Drivers will evoke the systems in situations
beyond their original design parameters

3. Drivers may fail to appreciate that the system
is behaving in a way that is contrary to their
expectations.

8.1.1 When should the system be used?

The way in which current lane departure systems
work is by the use of cameras to track the position of
the road markings. When an unintended lane
departure is detected the system enters an alarm
state and the driver is sent a warning by the system.
Current systems differentiate between intentional and
unintentional lane departure by the use of the
indicator. If the indicator is on as the driver makes
the manoeuvre no warning is sent to the driver.

This current situation is ideal for motorway and ‘A-
road’ driving the problem arises when drivers move
onto single carriage way ‘B-roads’ and lower density
‘A-roads’. The system currently manufactured by
Iteris does not function below 37mph to eliminate
false alarms in residential areas. However certain
driving conditions in rural ‘back roads’ mean that the
driver could be legally driving at any speed up to
60mph and also using both lanes. In this situation the
driver can elect to disable the system. This facility is
provided on the lteris system.

The other clear disadvantage with the current system
is that it does not inform drivers if they are entering an
occupied lane. If they put on there indicator and carry
out the manoeuvre no warning will be generated even
if the lane is occupied.

An investigation was undertaken in the USA looking
at accident data for vehicles travelling in the same
direction by the national highway safety
administration. Looking at the data it is clear that the
most common collision is an intentional unsafe lane
change. This is a startling fact when considered that
this is not warned against by current systems.

Page 63
Assignment IlI

Dan Jenkins — MEAD
dt99dpj

‘Automation may
leave the driver
with a
fundamentally
different task”

“Current systems
to not warn
against unsafe
intentional lane
departures”



DM5300

Major Project

Scenario

Description

Number

%

Lane
change

Two vehicles are on
parallel paths and one
intentionally changes
lanes and collides with
other vehicle

207,000

38.4

Turn

Two vehicles are on
parallel paths, at a road
intersection, one vehicle
turns across the path of
another

89,000

16.4

Other

Relevant but
unclassifiable accident

64,000

Drifting

Two vehicles on parallel
paths but one drifts into
another without any
apparent reason

62,000

Pass and
turn

Two vehicles on parallel
paths with one turning at a
junction and one passing

46,000

8.6

Passing

Two vehicles on parallel
paths but one moves into
the others lane to pass a
third vehicle

27,000

5.0

Un-park

One vehicle leaves a
parked position and hits
(or is hit) another vehicle

25,000

4.7

Merging

One vehicle merges into
the lane of another from a
slip road

19,000

3.5

TOTAL

539,000

100

Table 8-1 Lane change accidents (NHTSA 1999)

The accidents in this section can be attributed to a
number of causes included; poor situational
awareness, poor judgement, driver distraction, and
misinterpretation of another drivers actions

The most frequent lane change accident involved the
intentional change from one lane to another as

illustrated in Figure 8-1. This is a very significant
observation as these lane changes are not warned

against by current lane departure warning systems as

long as the indicator is used.

Figure 8-1 Intentional lane departure
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The second most common lane change accident was
caused by one vehicle crossing the path of another
as illustrated in Figure 8-2. In this accident scenario,
the driver of the offending vehicle (in red) either fails
to notice the other vehicle or misjudges its speed.
This may be a case of poor situational awareness or
poor judgement.

Figure 8-2 One vehicle crossing the path of another

The third most frequently reported lane change
accident was caused by drifting of one or both of the
vehicles into the others lane. This sort of accident
can happen on curved as well as straight roads. An
illustration of a drifting lane change is shown in Figure
8-3. Unlike the other scenarios, the drifting scenario
is an unintentional lane change. Current systems
warn against this only if the driver is the one
departing the lane if another vehicle is departing no
warning is given. The system discussed in this
document would warn the driver of this on the visual
display. An auditory tone is also included for the
situations where distraction causes the driver to drift
out of lane.

Figure 8-3 One vehicle drifting into the path of another

vehicle

The forth most frequently reported cause of lane
change accidents was that of one vehicle turning into

Page 65
Assignment IlI

Dan Jenkins — MEAD
dt99dpj



DM5300 Dan Jenkins — MEAD
Major Project dt99dpj

the path of a passing vehicle, as illustrated in Figure
8-4. This type of accident suggests that the drivers
may be unaware of the intentions of each other. This
case is very hard to prevent. The driver’s situation
awareness can be very good and they can know
where the other vehicles are. The problem in this
case is that the intensions of the other driver have
been misunderstood.

Figure 8-4 A vehicle crossing a passing vehicle at an

intersection

The fifth type of lane change accident is when a
driver moves into the path of another when
attempting to overtake a vehicle. This is illustrated in
Figure 8-5. This can be an example of poor
situational awareness if the driver was unaware of the
car occupying the lane. The other cause for this
accident is poor judgement.

Figure 8-5 One vehicle moving into the path of a

passing vehicle

The sixth, and penultimate, lane change incident is
where a vehicle pulls out from a parking space and
collides with another vehicle moving in the same
direction. This is illustrated in Figure 8-6. Again this
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can be either attributed to poor situational awareness
or to poor judgement.

() (ED Ly

Figure 8-6 One vehicle moving into the path of another

when moving out of a parking place

The final lane change incident to be considered and
also the least common, is where a vehicle enters a
highway from a slip road into the lane occupied by
another vehicle, as shown in Figure 8-7. This
merging scenario could occur on dual carriageways
and motorways, or slip road on any carriageway, in
the UK. Again this can be either attributed to poor
situational awareness or to poor judgement.

Figure 8-7 One vehicle moving into the path of another

when joining the carriage way from a slip road
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8.2 Psychological issues

Stanton & Young (1998) highlight the psychological
issues pertinent to vehicle automation to help guide
future empirical studies.

8.2.1 Locus of control

Stanton and Young (1998) describe the locus of
control as determined by the extent to which the
drivers attribute their own activities as responsible for
the behaviour of the vehicle (an internal locus of
control). An external locus of control is defined as
being when the behaviour of the vehicle is down to
the automated system.

It is suggested in other fields that people with an
internal locus of control perform better than those with
an external locus of control. In this case the system
is only supplying information and control of the
vehicle is not affected therefore the locus on control is
not an issue.

8.2.2 Trust

There is little written on trust in machines. Muir
(1994) likens the trust to a machine to her research
on trust in humans. She identifies three key factors.

1. Predictability

2. Dependability “Predictability
3. Faith leads to
Dependability is based upon predictability which dependability
leads to a leap of faith which leads to
faith”

This links back to the concept of locus of control if a
driver feels completely detached from the system and
unable to predict how the system will react in a
situation then they will not feel confident depending
on the system and in turn will not trust it.

8.2.3 Situation awareness

Situation awareness is being aware of what is
happening to the system even though it is in
automation. Endsley (1995) defines it as “the
perception of the elements in the environment within
a volume of time and space, the comprehension of
their meaning, and the projection of their status in the
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near future”. Stanton and Young (1998) state that
separation of the perceived machine state from the
actual machine state leads to operational problems.
Nilsson (1995) highlights that if the situation
awareness is not high enough the driver may not be
able to intervene when required. The drivers level of
situation awareness can sometimes be increased if
the feedback method is somehow designed to create
a mental image of how the product works. The aim of
this system is to increase situational awareness by
supplying suitable feedback method.

According to Endsley (1995) Situation awareness can
be broken down into three facets that may be
important to drivers: mode awareness, space
awareness and time awareness.

In this case mode awareness simply tells us that the
system is currently running and functioning properly.
Spatial awareness refers to the awareness of the
driver to the position of their vehicle relative to other
vehicles and the road infrastructure. Time awareness
refers to the awareness of the driver to trajectories
and time-to-contact of vehicles. Stanton et al (2003)
state that, the dynamic nature of SA (situation
awareness) and driving means that these three types
of awareness need constant updating and integration
for successful task performance.

Current mode
N Postion
™ in road

Figure 8-8 Typology of situation awareness
(Reproduced from Stanton et al 2003)
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Figure 8-8 shows a pictorial representation of the
concept of situation awareness. The diagram was
originally constructed for a stop & go adaptive cruise
control system; however the idea can still be used for
lateral collision warning and lane departure warning
systems.

8.2.4 Field of safe travel

The field of safe travel is a fundamental concept
developed by Gibson & Crooks in 1938

Gibson & Crooks (1938) describe the field of safe
travel as a sort of tongue protruding forward along the
road. Its boundaries are chiefly determined by
objects or features of the terrain with a negative
‘valence’ in perception

inimum Stopping Distance

LM
N

Figure 8-9 Diagram showing illustration of the field of
safe travel. (Adapted from Gibson & Crooks, 1938)

“A car is thought of as a tool of locomotion; the
problem of driving it is essentially learning to proceed
to a destination without colliding with obstacles in the
path. Facing the driver is a "field of safe travel"; his
problem is to judge the size of this field and to
progress down the middle of it. The objects in this
field have valences, positive or negative.
Deceleration or stopping is called for when there are
obstacles which reduce the size of the field of safe
travel. The factors which limit the size of this field are
natural (ditches), inflexibility at high speeds, obstacles
and their "clearance" lines, moving obstacles,
potential obstacles (barriers to sight which may
conceal obstacles), and legal taboos. Besides the
field of driving, two other fields must be considered:
the field of the other driver and the field of the car.
The field of the car includes kinaesthetic and tactual

Page 70
Assignment IlI

Dan Jenkins — MEAD
dt99dpj



DM5300
Major Project

cues brought to the driver through the car itself, e.g.,
the "feeling" that the road is slippery. It is suggested
that positive instruction in the principles that make
certain driving practices dangerous for psychological
reasons, instead of admonition or punishment, will
lead to a reduction of accidents.” (Gibson & Crooks,
1938)

8.2.5 Mental representations

When a person uses a product they create in there
mind an image of how it works in order to predict the
responses of the machine. These images are called
mental models. The accuracy of these mental
models can have a large effect on the subject’s ability
to use the product effectively. It is therefore very
important that in order to respond to situations in a
rapid manor the correct mental model is supplied to
the driver. The model formed by the driver can be
influenced by the design of the product. By designing
the product well, an accurate a precise mental model
can be formed.

8.2.6 Feedback

The general way in which automation works is by
taking away the task of control from the driver (see
section 8.1). Possible problems can result from the
introduction of automation. When a task is replaced
the task is in effect replaced by the task of vigilance
which Stanton &Young (1998) state humans can be
considered to be poor at.

Norman (1990) comments that it is the role of the
feedback method to improve the drivers ability to
conduct the vigilance task. He suggests that the
problem with automation is that it does not
communicate its status to the driver, which would
help the driver to remain in the control loop.
Therefore feedback from the automated system is
required to keep the driver up to date.

Walker et al (2001) investigated the implications of
the amount of feedback from the car. The study was
broken down into high feedback sports cars and
lower feedback cheaper mass production cars. The
results showed that drivers of the high feedback cars
rated themselves as being under a lesser workload
than the drivers of the low feedback cars. Walker et
al (2001) attribute this higher level of workload in the
lower feedback cars to a number of reasons. It could
be due to the more difficult task needed to receive
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feedback from other methods. Another reason stems
from the fact that the drivers have less feedback and
therefore less situational awareness this could lead to
the drivers finding themselves in more stressful road

and traffic situations. The final reason given by “Poor situational
Walker et al (2001) is that due to the safety critical awareness is
and time de_pe_ndan_t nature_of driving_poor_situational perceived by the
awareness in itself is perceived by drivers in the form . .

of driver stress or anxiety, thus implicating on mental driver in the form
workload. It was also noted that the drivers of the of driver stress or
high feedback cars were more aware of their anxiety”

environment than their lower feedback counterparts.

An interesting observation from Walker et al (2001)
study was that drivers of the lower feedback vehicles
spent more time looking at the instrument cluster than
the drivers of the high feedback cars (which also
contained more information in the cluster). Walker et
al (2001) attribute this to fact that with fewer implicit
and multimodal feedback cues being provided by the
low-feedback vehicle, drivers may have to search for
relevant information themselves. This leads to the
driver becoming more remote, not only from the
device that they are controlling but from the
environment in which they are controlling it

8.2.7 Stress

One of the main causes of stress can be as a result
of mental underload and lack of mental stimuli.
Matthews at al (1996) report that when the driving
task is relatively difficult fatigued drivers perform
significantly better than when the driving task is easy.
This further supports the comments made that the
driving task should be changed to increase the
driver’s situation awareness. Walker (2003) agrees
with this view and comments that Poor situational
awareness is perceived by the driver in the form of
driver stress or anxiety (see section 8.2.6).

8.3 What is the effect of different
driving styles?
It is very important to consider that people drive a
wide range of vehicles for a range of purposes and
that this in turn effects the way in which they drive
and handle a range of situations Batavia (1999)
showed by monitoring the lateral position of drivers
that he could classify then as tight or loose drivers.
The “loose” driver has a larger spread in lateral
position than the “tight” driver, indicating that the
“‘loose” driver weaves more than the “tight” driver.
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Some people hug one side of the road, as if afraid of
getting brushed by traffic on the other side. Others, it
seems, sometimes straddle two lanes. Some of
these behaviours, such as the tendency to hug one
side of the road and corner-cutting, are safe
expressions of personal preference. Other
behaviours, such as straddling two lanes or weaving
wildly, can be unsafe. (Batavia 1999).

The density of traffic on the road also affects the way
in which we drive, at night when the roads are less
populated some drivers may adapt their driving from
a tight following pattern to a looser one and may even
use more than one lane to cut corners.

These driving styles can make it very difficult to
design a system that determines a safe or unsafe
situation. This is another problem with the current
lane tracking systems. For some drivers a lane
departure would mean that they had lost
concentration and were driving abnormally, for other
drivers it may just be their driving style to cut corners.

8.4 Could the system do more harm
than good?

It is very important that the addition of the situational
awareness system does not in solving one problem
create others. The topic of mental loading has
already been discussed in the first document.
According to one truck manufacturer, drivers report
that ACC reduces their stress on the roadway by
reducing the number of tasks the driver has to attend
to at any one time. ACC allows drivers to focus on
the task of lane-keeping and to pay more attention to
the traffic around them while devoting less attention
to speed control (Bishop and Jackson 2001). This
view is questioned by Young & Stanton’s (2002)
theory that excessively low mental demands can
actually be detrimental to performance. What seems
to be important is that the system while alleviating the
task from the driver the system still keeps the driver in
the loop and provides sufficient feedback to keep the
driver occupied and allow the driver to build a mental
model of what is happening.

Another key issue that could lead to detrimental
results is the hypothesis that by improving the safety
of a car you in turn allow the driver to take greater
risks. Stanton (2003) states that there is some
general concern in the Human Factors literature that
drivers may adapt their behaviour in response to new
technologies, and that these adaptations may have
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negative, as well as positive, effects on safety. The
main controversy is whether behavioural adaptation
and behavioural compensation theories predict that
drivers will negate safety benefits in their attempts to
maintain a target level of risk (Wilde 1994; Stanton &
Glendon, 1996). Burns (2000) studied ten driver's
use of a forward collision avoidance system (which
would intervene with braking if the vehicle was
travelling too fast), with lane support (which would
present warning messages), over five days and the
effects on their driving behaviour in a simulator. He
found that drivers using the system were better at
lane keeping and maintaining safe driving speeds
when comparing the results to those drivers who did
not have the system. The adaptation effects
observed by Burns were that the drivers tended to
change their driving to avoid the onset of the
warnings. Thus the system appeared to have a
positive effect on safety

8.5 When should a warning be
initiated?
It has already been identified in section 8.1.1 that
there are times when the driver may wish to
disengage the system. The main reason for this
desire is when the system is sending an
unacceptable amount of false alarms usually because
of the road type and situation. It is important that the
ability to disengage system is supplied for situations
such as road works where lane markings are
confused or cars are driving extra close to each other,
however it should not be designed so that a
significant part of the population select to disengage
the system all the time.

In order to stop people disengaging the system and to
increase acceptance it is important that the system
only sends a warning for dangerous situations and
not for safe intended lane departure. Batavia (1999)
goes further and makes that statement that; ideally,
warnings would only be triggered in situations that
would unequivocally lead to a crash if corrective
action is not immediately taken. In other words, a
warning should be triggered at time T, where:

* A warning any later than time T would definitely
be too late to prevent a crash.

* A warning at time T results in the driver
successfully avoiding a crash.

* Any crash which is prevented by warning earlier
than time T could also be prevented by a later
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warning. The last possible warning time is
preferable to limit nuisance alarms.

Actually reaching time T is quite rare, as in most
cases, drivers take corrective action well before T.
Because it is impossible to determine T, and the fact
that this value changes from driver to driver, drivers
need to be warned earlier, to ensure they have
enough warning time to react to the situation and
avoid a crash. (Batavia 1999)

Clarke et al (2003) found that in general, subjects
would like better an "early" warning. Twenty-two
subjects (nearly 80%) preferred this "early" timing. A
"late" warning was favoured only by 7 subjects.

Batavia (1999) goes on to classify six types of
warning alarm that are described below.

* Safe True Alarm: An alarm triggered in time to
prevent a situation where the driver, in hindsight,
recognizes that his actions could have resulted in
a crash.

* Late True Alarm: An alarm triggered before a
crash, but too late for the driver to take corrective
action.

» Safe Nuisance Alarm: An alarm which triggers in
a situation where the driver, in hindsight, does not
believe that his actions could have resulted in an
ROR crash. Besides the alarm itself, there is no
other consequence.

* Unsafe Nuisance Alarm: An alarm which
triggers in a situation where the driver, in
hindsight, does not believe that his actions could
have resulted in an ROR crash. In this case, the
alarm causes a reaction in the driver which leads
to a crash.

* False Negative: A situation in which the driver, in
hindsight, recognizes that his actions could have
resulted in an ROR crash, yet no alarm triggered.

* True Negative: A situation in which the driver, in
hindsight, does not believe his actions would
result in an ROR crash, and no alarm triggered.
This is by far the most common outcome.

These six types of warning can be better understood
when placed into the following matrix. What is
important to understand is that the driver may be
subconsciously reacting to important alarms that may
have led to an accident and as the reaction is
subconscious the driver may believe the alarm to be
a nuisance alarm. The matrix below defines a
nuisance alarm from the driver’s hindsight belief and
does not account for the subconscious reaction.
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No Warning Warning

Lane Departure Miss Hit
No Lane Correct _
Fair
Departure response

Table 8-2 Classification of possible states

Stanton (2003) comments that the issue of driver
acceptance of collision avoidance systems is hardly
ever mentioned in the Human Factors research,
perhaps because the idea of safety enhancement is
beyond reproach.

It is important that the system does not send an alarm
for indented departure for this reason it is important
that the alarm is automatically cancelled when the
indicator in activated. Pohl & Ekmark (2003)
comment that when the system sounds when
overtaking without using the indicator or curve cutting
the system is regarded as over patronising and
consequently annoying.

8.6 Design for inclusion

Design for inclusion is another important
consideration. It would be ideal if the developed
system was usable by the widest range of the
population possible. The demand to consider the “The system
visually impaired is not significant in this case as any

driver that is unable to correct there poor vision Sho‘jlld ideally be
beyond the DVLA test is excluded from driving. designed so that
There are however a significant number of deaf and it can be used by
auditory impaired drivers on our roads and a purely deaf drivers”

auditory response would need to be converted by
some after marker devise adding cost and
inconvenience to the driver.

The level of physical mobility in the drivers ranges
dramatically on British roads. The current law stands
that any driver can hold a driving licence if they can
demonstrate there ability to safely control the car. As
the adaptation industry has grown along with drive by
wire technology it is now possible for drivers with very
little motability in there body and only the ability to
move one hand to drive. Although it may not be
possible to include this extreme into a product, it
should be considered that there are many drivers on
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the road with a wide range of level of adaptation to
their vehicle.

8.7 Summary

This chapter has covered each of the key topics
covered after the submission of the initial literature
review. This section has focused more on the
possible acceptance of the proposed system and has
looked more closely at how mental models are
formed.
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